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QUESTION 1

Which process cluster follows developments in the sector in which a user organization operates and developments
regarding government regulations?

A. Information coordination
B. Information strategy cluster
C. l-organization strategy cluster

Correct Answer: B

QUESTION 2

One of BiSL\\'s key messages identifies the primary focus of the Management processes. What is the primary focus of
the Management processes?

A. the internal organization, the business and the business processes
B. the planning, working method and results of the IT provider
C. the relationship and cooperation with the IT provider

Correct Answer: A

QUESTION 3

Which process is a connecting process at the operational level?
A. Information coordination

B. Operational supplier management

C. Transition

Correct Answer: C

QUESTION 4

What is not a subject of the process Specify information requirements?
A. the functional requirements for the IT

B. the impact on the user organization

C. the priority with respect to other modifications

Correct Answer: C



QUESTION 5

What is not a process within the process cluster Functionality management?
A. Specify information requirements

B. Review and testing

C. Transition

D. Prepare transition

Correct Answer: C

QUESTION 6

Which activity does not belong to Business data management?
A. informing end users about changes in data

B. defining data definitions

C. providing reports about management parameters

Correct Answer: A

QUESTION 7

What is a result of the process cluster Functionality management?

A. a changed information provisioning, ready for implementation

B. a changed, tested and approved information provisioning that is being used

Correct Answer: A

QUESTION 8

Which role does business information management play regarding the realization of the information provisioning?
A. the role of vendor of IT-services

B. the role of purchaser of IT-services

C. the role of supplier of IT-services

Correct Answer: B




QUESTION 9

The process cluster Use management signals disruptions to the information provisioning, which are experienced in the
business process. Which process cluster will be the first to act on these signals?

A. Functionality management cluster
B. Information strategy cluster
C. Connecting processes (operational)

Correct Answer: C

QUESTION 10

Is information management part of the business information management domain?
A.yes

B. no

Correct Answer: A

QUESTION 11

What do frameworks like BiSL contribute to the implementation of effective business information management?
A. structured activities of business information management

B. much improved quality of the IT-services

C. a uniformly implemented business information management for each organization

Correct Answer: A

QUESTION 12

Which process produces the transition plan with a roadmap for the transition?
A. Transition

B. Prepare transition

C. Design non-automated information systems

Correct Answer: C
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