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QUESTION 1

A friend has called you about a possible computer problem because her computer is acting strangely. Sounds play
unexpectedly, the monitor turns off suddenly, the hard-drive light flashes constantly, the computer sometimes reboots
itself without warning. When you inspect your friend\\'s system, you notice that several ports are open. Which of the
following is most likely the cause of these symptoms? 

A. The computer has been infected with a polymorphic virus. 

B. The computer is experiencing a denial-of-service attack. 

C. The computer has been infected with an illicit server. 

D. The computer has been infected by a worm. 

Correct Answer: C 

 

QUESTION 2

You are using an e-mail client that you are unfamiliar with. You need to send an e-mail with an attachment but you do
not see a feature labeled "attachment" anywhere on the client. What icon should you look for that is commonly used to
invoke the e-mail attachment option? 

A. Lock 

B. Folder 

C. Checkmark 

D. Paperclip 

Correct Answer: D 

 

QUESTION 3

Jenny recently switched from broadband cable Internet to ADSL service with her local phone company. To economize,
she chose the self-installation option. It appears that her ADSL modem is not allowing her to connect to the Internet.
Which setting should she check first? 

A. Loopback address 

B. Software version 

C. Default gateway 

D. Device name 

Correct Answer: C 

 



QUESTION 4

Which security issue is most closely associated with wireless networks? 

A. Spoofing 

B. War driving 

C. Eavesdropping 

D. Man-in-the-middle 

Correct Answer: B 

 

QUESTION 5

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 

B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 

 

QUESTION 6

What is the biggest security concern with wireless networks? 

A. Firewall software is not available for access points. 

B. Wireless encryption algorithms must be implemented. 

C. Wireless networks do not support intrusion detection. 

D. Wireless networks do not support encryption via an access point. 

Correct Answer: B 

 

QUESTION 7

The App-A-Day company offers software applications for various topics. When a customer purchases a desired
application from the App-A-Day online store, he is directed to a page where he can download the application directly.
When the customer is redirected and begins downloading the application, which specific standard protocol is most likely
transferring the application? 



A. FTP 

B. HTTPS 

C. HTTP 

D. SMTP 

Correct Answer: A 

 

QUESTION 8

You just started a small business and need to create a logo. Although you are technically savvy, your artistic creativity is
limited. You decide to launch a contest to seek creative ideas for your logo. Using the Internet and social networking in
this manner is known as: 

A. folksonomy 

B. outsourcing 

C. crowd sourcing 

D. social engineering 

Correct Answer: C 

 

QUESTION 9

Consider the following HTML5 code: 

The code does not validate as HTML5. Why? 

A. The tag is missing. 

B. The tag and its attributes are missing. 



C. The 

 tag should be used outside the 

 tags. 

D. The !DQCTYPE declaration is missing a reference to the Document Type Definition (DTD). 

Correct Answer: C 

 

QUESTION 10

You are configuring an e-mail client to connect to your e-mail account. Which of following is required to set up
the e-mail account? 

A. An HTTP address 

B. An FTP address 

C. ADNS server address 

D. A POP3 address 

Correct Answer: D 

 

QUESTION 11

Which of the following strategies is recommended when conducting keyword searches? 

A. Use nouns instead of verbs for keywords. 

B. Use verbs instead of nouns for keywords. 

C. Use as few keywords as possible. 

D. Include at least one preposition such as "the" or "an" in your list of keywords. 

Correct Answer: A 

 

QUESTION 12

Which choice lists the CSS standard(s) that HTNL5 supports? 

A. CSS3 standard only 

B. CSS2andCSS3standardsonly 

C. CSSlandCSS2standardsonly 

D. All CSS standards (CSS1, CSS2 and CSS3) 



Correct Answer: D 
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