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QUESTION 1

Scenario: A Citrix Engineer needs to configure a baseline Citrix policy for a new user group in the XenApp and
XenDesktop environment. The users are connecting from branch offices over a WAN connection. The Citrix SD-WANs
are supporting each of the WAN connections. The users are connecting to Windows Server 2012 R2 published
desktops. The primary objective of the policies is to utilize the WAN link bandwidth as optimally as possible. 

Which two Citrix policy templates should the engineer use to accomplish this scenario? (Choose two.) 

A. High Server Scalability 

B. Optimized for CloudBridge 

C. Optimized for WAN-Legacy OS 

D. Optimized for WAN 

E. High Server Scalability-Legacy OS 

Correct Answer: AD 

 

QUESTION 2

Scenario: A Citrix XenApp Administrator notices that one Citrix XenApp server is hanging during the weekly restart
phase. The IMA Service appears to hang during startup. 

Which two options could explain the cause of the issue? (Choose two.) 

A. The data store is corrupt. 

B. The local host cache is corrupt. 

C. The server restarted only one time. 

D. A data collector election has occurred. 

Correct Answer: AB 

 

QUESTION 3

Scenario: A Citrix Engineer configured a Provisioning Services server to use 30 streaming ports and eight threads per
port. The engineer allocated 8 vCPUS and 64GB of RAM to the server. Two Desktop OS vDisks are in the environment,
each with 30GB of disk space. 

Which configuration should the engineer perform to enable the Provisioning Services server to support 500 concurrent
target device streams? 

A. More threads per port should be assigned to the Provisioning Services server. 

B. More ports should be assigned to the Provisioning Services server. 



C. More CPUs should be added to the Provisioning Services server. 

D. More RAM should be added to the Provisioning Services server. 

Correct Answer: B 

 

QUESTION 4

Which Provisioning Services sub-component is responsible for locking and unlocking vDisk files and reading the vDisk
properties file? 

A. Stream Service 

B. Stream Process Manager 

C. SOAP Server 

D. MAPI 

Correct Answer: B 

 

QUESTION 5

How can a Citrix Engineer prevent access to certain local drives on Virtual Delivery Agents (VDAs) to all users using
Workspace Environment Management (WEM)? 

A. Set the "Hide Specified Drives from Explorer" option setting in the environmental settings of WEM. 

B. Configure the Restrict Specified Drives from the Explorer setting in the environmental settings of WEM. 

C. Import the Infrastructure Services server ADMX template to Group Policy and hide the local drives. 

D. Use the Management Agent Host Configuration ADMX template to restrict the local drives. 

Correct Answer: B 

 

QUESTION 6

When creating layers, an image template can be used to _________. (Choose the correct option to complete the
sentence.) 

A. Build an Application or Platform Layer 

B. Create an image of an App Layer for elastic distribution 

C. Create an OS Layer version 

D. Publish Layered Images 

Correct Answer: D 



Reference: http://www.jgspiers.com/create-update-os-layer-unidesk-4/#Create-Image-Template 

 

QUESTION 7

How can a Citrix Engineer add a network printer to Workspace Environment Management (WEM)? 

A. Use the Management Agent Host Configuration ADMX template to specify the network printer location. 

B. Use the Import Network Print Server option to add the print server name, then connect to the network printer. 

C. Configure an XML printer list to add the print server, then connect to the network printer. 

D. Add the printer in the Control Panel portion of the environmental settings. 

Correct Answer: B 

Reference: https://docs.citrix.com/content/dam/pdfs/content/docs/en-us/workspace-
environmentmanagement/4-3/download.pdf (p.39) http://www.jgspiers.com/citrix-workspace-environment-manager/
#Import-Printers 

 

QUESTION 8

Scenario: A XenApp Administrator implemented the pre-launch feature for a corporate email application. 

As the administrator monitors users\\' sessions in the AppCenter, the administrator notices that no prelaunch sessions
are being created. 

Application launch time continues to remain high. 

What are two reasons why pre-launch sessions are NOT being created? (Choose two.) 

A. One of the Citrix XenApp servers is reporting a full load. 

B. Endpoint devices are NOT using the latest Citrix Receiver version. 

C. The administrator did NOT create a pre-launch published application. 

D. XenApp Enterprise Edition licenses are being used in the environment. 

Correct Answer: BC 

 

QUESTION 9

What is the default priority order for selecting the preferred zone in a multi-zone XenApp and XenDesktop
environment? 

A. User Location; Application Home; User Home 

B. User Home; Application Home; User Location 

C. Application Home, User Home; User Location 



D. User Location; User Home; Application Home 

E. Application Home; User Location; User Home 

Correct Answer: C 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-14/manage-deployment/zones.html 

 

QUESTION 10

Which two database server permissions are required by the Streaming and SOAP services during normal Provisioning
Services operations, in addition to execute permissions on the stored procedures? (Choose two.) 

A. db_securityadmin 

B. db_datareader 

C. db_datawriter 

D. db_accessadmin 

E. db_owner 

Correct Answer: BC 

Reference: https://docs.citrix.com/en-us/provisioning/7-8/install/pvs-pre-install.html 

 

QUESTION 11

What is the recommended configuration for deploying different versions of Microsoft Office? 

A. Create a distinct layer for each version. 

B. Install Microsoft Office in an Elastic Layer. 

C. Create one image template from all layers that contain Microsoft Office. 

D. Install the latest version on the OS Layer and other versions on App Layers. 

Correct Answer: A 

 

QUESTION 12

Scenario: A Citrix Engineering maintains a multi-zone XenDesktop infrastructure with two Virtual Delivery Agent (VDA)
machines located in the Primary Zone and two VDAs in the Satellite Zone. Each zone contains a single Delivery
Controller. 

During an unexpected outage, the Delivery Controller in the Satellite Zone went offline and did NOT resume. 

What will happen to the two VDAs in the Satellite Zone? 



A. Both VDAs in the Satellite Zone will make intermittent attempts to re-register with the Delivery Controller in the
Satellite Zone and then attempt to register with the Delivery Controller in the Primary Zone. 

B. Both VDAs in the Satellite Zone will go to an unregistered state and NOT attempt to re-register until the local Delivery
Controller resumes and is online. 

C. Both VDAs in the Satellite Zone will immediately attempt to register with the Delivery Controller in the Primary Zone. 

D. Both VDAs in the Satellite Zone will remain in a registered state, even when the Delivery Controller is offline. 

Correct Answer: C 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-13/manage-deployment/zones.html 
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