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QUESTION 1

What are two Software Update Plug-in responsibilities? (Select two.)

A. gathers an inventory on all installed software and their associated service pack level

B. sends execution results of all software installed to the Notification Server

C. gathers specific inventory on supported operating systems, applications, and the associated service pack level
D. sends execution results of applied software bulletins to the Notification Server

E. notifies users before a Managed Delivery policy executes

Correct Answer: CD

QUESTION 2

Which Symantec Management Console security item needs to be modified to allow a console user to download
software updates in Patch Management Solution 7.1 without approving them?

A. The Update Bulletin security privileges have to be enabled for the console user.

B. The Stage Bulletin security permissions have to be enabled for the console user.

C. The Stage Bulletin security privileges have to be enabled for the console user.

D. The Distribute Software Update security permissions have to be enabled for the console user.

Correct Answer: C

QUESTION 3

A group of computers are received from a computer manufacturer with a list of corresponding MAC addresses. To
facilitate the imaging of the computers, the list is modified and then imported to Deployment Solution, creating new
computer accounts. In a lab, all computers are started and booted into WinPE automation. In the console, a job is
assigned to each computer appropriate to its hardware; but the computers never get the tasks or run the jobs. What is a
likely reason for this behavior?

A. The number of concurrent tasks assigned for imaging is overwhelming the SQL server.

B. The computer records in the database are missing necessary key information to properly identify the computers.

C. The network addresses assigned to the computers in the lab are outside the SBS configured ranges.

D. New computers must first check in and be given a GUID in the console before being assigned a name and
corresponding jobs or tasks.

Correct Answer: B




QUESTION 4

A help desk technician is responding to a printing problem and suspects the problem is the Windows print spooler
service. Using Altiris Client Management Suite 7.1, how can the technician verify that the print spooler service is actively
running before contacting the user?

A. Real-Time System Manager

B. Resource Manager

C. Symantec Remote Assistance

D. Inventory Solution

Correct Answer: A

QUESTION 5

Which step is required by a user in order to request software using the Software Portal?
A. Submit a request for a user account.

B. Add a request using the Symantec ManagementConsole.

C. Search the Software Catalog.

D. Configure a userprofile.

Correct Answer: D

QUESTION 6

What are two possible Patch Management Solution 7.1 configuration changes that can be made to reduce the total
number of bulletins managed in the solution? (Select two.)

A. Deselect additional languages that are undesired in the Managed Languages section of the Patch Management core
settings.

B. Edit the PMImport.xml and delete rows that contain unused language and product names found in the file.
C. Select Microsoft product names from the Resource Inclusions section of the Microsoft settings.

D. Select unused Microsoft product names in the environment in the Resource Exclusions section of the Microsoft
settings.

E. Select the Disable All Superseded Software Updates setting within the Import Data for Microsoft policy.

Correct Answer: AD

QUESTION 7



Which protocol needs to be configured when using Real-Time System Manager to update a user\\'s password?
A. ASF

B. WMI

C. AMT

D. WS-MAN

Correct Answer: B

QUESTION 8

Which PC Transplant feature is useful when creating a Personality Package for different types of media such as CD-
ROMs, USB drives, or DVDs?

A. Global Filter

B. Span Package

C. PC Transplant Editor
D. A2i Builder

Correct Answer: B

QUESTION 9

Which component of Altiris Client Management Suite 7.1 helps reduce the cost of imaging and managing workstations
from a centralized location?

A. Symantec Workspace Corporate
B. Ghost Solution Suite

C. Deployment Solution

D. Asset Management Solution

Correct Answer: C

QUESTION 10

A system administrator needs to change the domain to which a computer belongs. What must the administrator create
before creating a task to change a computer\\'s domain?

A. a system configuration

B. an automation configuration



C. a Sysprep imaging configuration
D. an Apply System Configuration task

Correct Answer: A

QUESTION 11

An administrator needs to use the Deployment Solution task listed below in a job that will be used to capture an image
of a computer running Windows XP. Prepare for Image capture.

Which two configuration steps must be completed before the task can be created? (Select two.)
A. enable PXE

B. create a system configuration

C. create a sysprep token

D. upload the applicable deploy.cab file

E. add an OS license key

Correct Answer: DE

QUESTION 12

An administrator sets up an inventory to run at 16:00 weekly on Wednesdays, with the setting to throttle inventory
reporting evenly over a period of 4 hours. All clients are refreshing their configuration policies every 4 hours. The current
time is 08:00 on Tuesday morning. When will the inventory be collected?

A. Tuesday, within 4 hours of receiving the policy

B. Wednesday, between 14:00 and 18:00

C. Wednesday, at 16:00

D. Wednesday, between 16:00 and 20:00

Correct Answer: D
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