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1.Which router is an ideal platform for customers that want the widest variety of network
interfaces and services, including Virtual Private Network (VPN), intrusion detection, and IP
communications?

A.Cisco 800 Series Integrated Services Routers

B.Cisco 1800 Series Integrated Services Routers

C.Cisco 2800 Series Integrated Services Routers

D.Cisco 3800 Series Integrated Services Routers

Correct:D

2.What are two areas of significant savings commonly associated with a converged voice and
date solution, as compared to separate networks? (Choose two.)

A.move, add, and change orders

B.data storage

C.limited access

D.cabling

E flexible staff scheduling

Correct:AD

3.Which product enables SMBs and enterprise branch offices to use Cisco Unity Express to
cost-effectively integrate voice mail and auto attendant services?

A.Cisco 800 Series Integrated Services Routers

B.Cisco 1800 Series Integrated Services Routers

C.Cisco 2800 Series Integrated Services Routers

D.Cisco 3800 Series Integrated Services Routers

Correct:C

4 Which feature is the primary differentiator of Cisco Emergency Responder to traditional E911
solutions?

A.allows other advanced software to exist with Cisco CallManager Express software

B.frees telecommunications resources from E911 location database updates

C.automates outgoing emergency call routing

D.cuts telecommunication infrastructure investments over the long term

Correct:B

5.Which Cisco IP phone would be most appropriate for a customer who would like to have
additional lines and speed dial buttons on their phone?

A.Cisco IP Phone 7902G

B.Cisco IP Phone 7910SW

C.Cisco IP Phone 7914 Expansion Module

D.Cisco IP Phone 7940

Correct:C
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