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QUESTION 1

Which of the following is NOT a QFD vertical deployment? 

A. Technology Deployment 

B. Reliability Deployment 

C. Customer Deployment 

D. Cost and Schedule Deployment 

Correct Answer: D 

 

QUESTION 2

-- Exhibit 

-- Exhibit -In the diagram of the tester\\'s work bench, the box labeled (2) is the: 

A. Input(s) 

B. Standard(s) 

C. Policy 

D. Check Procedures 

E. Do Procedures 

Correct Answer: C 

 

 

QUESTION 3



Which of the following is a long term objective of the quality function? 

A. Redefining a problem process 

B. Building a quality management environment 

C. Improving quality control 

D. Finding and fixing a problem 

Correct Answer: B 

 

QUESTION 4

What is the primary responsibility of an internal auditor in maintaining the security system? 

A. Define internal controls 

B. Conduct training on internal controls 

C. Examine internal controls and recommend improvements 

Correct Answer: C 

 

QUESTION 5

Which of the following is considered a product measure? 

A. Overall development time 

B. Average level of experience of development staff 

C. Rate time 

D. Quality 

E. Time spent fixing errors 

Correct Answer: D 

 

QUESTION 6

If there is a 50% probability of a risk occurring and the impact of the occurrence is $40,000 lost of revenue, then what is
the expected value of the risk? 

A. $20,000 

B. $80,000 

C. $2,000 



D. $800,000 

Correct Answer: A 

 

QUESTION 7

Characteristics such as \\'product based\\', \\'defect detection\\', relates to: 

A. Quality Assurance 

B. Quality Control 

C. Quality Improvement 

Correct Answer: B 

 

QUESTION 8

In the CobiT Model, defining and managing service levels, performance, problems and incidences is a component of: 

A. Plan and Organize 

B. Acquire and Implement 

C. Deliver and Support 

D. Monitor 

Correct Answer: C 

 

QUESTION 9

Prior to TQM, the distinction between "little-Q" and "big-Q" was given by: 

A. Philip Crosby 

B. Edwards Deming 

C. Motorola 

D. Joseph Juran 

Correct Answer: D 

 

QUESTION 10

Security passwords should be changed: 

A. On a regular basis 



B. Whenever somebody leaves an area 

C. When password compromise is suspected 

D. All of the above 

E. None of the above 

Correct Answer: D 

 

QUESTION 11

What type of testing evaluates the completeness of the documentation associated with a software application? 

A. Verification testing 

B. Validation testing 

C. Testing by observing the demonstration of the software 

D. Parallel testing the operational COTS software versus the current method of processing 

Correct Answer: A 

 

QUESTION 12

Which item below is NOT a statistical process control technique? 

A. Root cause analysis 

B. Sophisticated statistical tools and analysis 

C. Dashboards to be used in managing processes 

D. Process mapping 

Correct Answer: D 
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