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QUESTION 1

A specific intrusion detection and prevention system (IDPS) scans events against known attack patterns. Which
technique is the IDPS using? 

A. Plug-in-based detection 

B. Signature-based detection 

C. Device-based detection 

D. Anomaly-based detection 

Correct Answer: B 

 

QUESTION 2

What is a function of business relationship management? 

A. Determine if the capacity of IT services can deliver the agreed upon service levels 

B. Identify requirements and ensure that the appropriate services are provided 

C. Identify accurate information for all operational services 

D. Determine what the sufficient capacity is to meet business demand 

Correct Answer: C 

 

QUESTION 3

What is a key function of the cloud service component? 

A. Allows consumers to create service offerings for a service catalog 

B. Enables service providers to request the purchase of new IT resources 

C. Presents cloud infrastructure for use of services by consumers 

D. Allows consumers to modify the existing service offerings in a service catalog 

Correct Answer: A 

 

QUESTION 4



Which backup method type is represented in the exhibit? 

A. Direct backup 

B. Guest VM level backup 

C. Image-level backup 

D. Guest OS level backup 

Correct Answer: C 

 

QUESTION 5

What mechanism does RSA SecurID use? 

A. Single sign-on authentication 

B. Policy-based authorization 

C. Multi-factor authentication 

D. Role-based authorization 

Correct Answer: C 

 

QUESTION 6

What are the key approaches to application transformation? 

A. Restore, Reuse, Retain, Retire 

B. Refactor, Revise, Retain, Retire 

C. Retain, Refactor, Reuse, Revise 

D. Revise, Restore, Retain, Re-iterate 

Correct Answer: B 

 



QUESTION 7

DRAG DROP 

Match each service management phase with its process. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 8

What is a benefit of the active-active cluster implementation? 



A. Enhances performance and availability of a service 

B. Lower total cost of ownership for providing services 

C. Improves security of application running on the cluster 

D. Ability to run multiple services on one physical compute system 

Correct Answer: A 

 

QUESTION 9

What is the purpose of a bitmap in snapshot creation? 

A. Keeps track of blocks that have changed in the filesystem 

B. Indicates the exact address from which data has to be read 

C. Indicates the exact address to where data has to be written 

D. Keeps track of the number of blocks that are highly utilized 

Correct Answer: D 

 

QUESTION 10

What is a benefit of synchronous remote replication? 

A. Replicates data across any geographic location without impacting response time 

B. Ensures source and replica have identical data at all times 

C. Supports locality of reference to improve replication performance 

D. Saves network bandwidth by replicating only deduplicated data 

Correct Answer: A 

 

QUESTION 11



Refer to the exhibit, which represents a consumer environment consisting of multiple VMs running Windows operating
systems (OSs). 

For compliance reasons, the cloud service provider maintains version control over the OS provided to the consumer.
The service provider also ensures that the configurations of the VMs comply with the configuration policy for the OS
version. The configuration policy includes the two conditions shown in the exhibit. A monitoring tool verifies VM
configurations against the configuration policy and provides the compliance results shown. 

What is the percentage of compliance non-adherence? 

A. 30.12% 

B. 33.34% 

C. 58.33% 

D. 66.67% 

Correct Answer: D 

 

QUESTION 12

Which software-defined storage controller function gathers data about the components and brings them under its control
and management? 



A. Storage provisioning 

B. Storage discovery 

C. Resource abstraction and pooling 

D. Storage component management 

Correct Answer: C 
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