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QUESTION 1

Which two are capabilities of the content delivery feature of Salesforce Content? (Choose two.) 

A. Associate the content delivery with a Salesforce record. 

B. Password protect content deliveries that contain sensitive data. 

C. Customize the URL assigned to the content delivery. 

D. Encrypt certain content delivery files. 

Correct Answer: AB 

 

QUESTION 2

Which two dashboard components should display data from the summary rows of a report? (Choose two.) 

A. Gauge 

B. Chart 

C. Metric 

D. Table 

Correct Answer: BD 

 

QUESTION 3

Which circumstance will prevent a system administrator from deleting a custom field? 

A. The field is used in a page layout. 

B. The field is used in a report. 

C. The field is part of a field dependency. 

D. The field is used in a workflow field update. 

Correct Answer: D 

 

QUESTION 4

What should be considered when configuring the lead conversation process? (Choose two.) 

A. Custom lead fields can be mapped to custom object fields. 

B. Roll-up summary lead fields can be mapped to custom contact fields. 



C. Custom lead fields can be mapped to account, contact, and opportunity fields. 

D. Standard lead fields are automatically converted to account, contact, and opportunity fields. 

Correct Answer: CD 

 

QUESTION 5

Which two statements are correct regarding an approval process? (Choose two.) 

A. An approval action defines the result of record approval or rejection. 

B. An assignment rule defines the approver for each process step. 

C. The approval history related list can be used to track the process. 

D. A delegated approver can reassign approval requests. 

Correct Answer: AC 

 

QUESTION 6

What does campaign influence allow a user to do? 

A. Adjust the percentage of influence each campaign has on an opportunity. 

B. Summarize campaign member statistics on a campaign. 

C. Report on the campaigns that have contributed to an opportunity. 

D. View the entire campaign hierarchy. 

Correct Answer: C 

 

QUESTION 7

Universal Containers wants to understand all of the configuration changes that have been made over the 

last six months. 

What tool should an Administrator use to gather this information? 

A. Setup Audit Trail 

B. Debug Log 

C. Custom Report Type 

D. Network Access Settings 

Correct Answer: A 



 

QUESTION 8

Which two ways should Knowledge articles be used? (Choose two.) 

A. To display Salesforce Answers. 

B. To display for customer self-service. 

C. To display Salesforce Solutions. 

D. To resolve customer cases. 

Correct Answer: BD 

 

QUESTION 9

Which three can be modified on standard object fields? (Choose three.) 

A. Help text 

B. Label 

C. Field type 

D. Picklist values 

E. Default text 

Correct Answer: ABD 

 

QUESTION 10

Which two can be done with a workflow field update action? (Choose two.) 

A. Update the value of a field on a child object. 

B. Change the record type of a record. 

C. Apply a specific value to a field. 

D. Select a formula field for a field update. 

Correct Answer: BC 

 

QUESTION 11

Which three fields are available in Locale Settings on the User Record? (Choose three.) 

A. Email Encoding 



B. Locale 

C. Time Zone 

D. Currency 

E. Language 

Correct Answer: BDE 

 

QUESTION 12

When creating a new user, which two items must the Administrator ensure before saving the new user record? (Choose
two.) 

A. Username is added to the Active User Log. 

B. Username is in the format of an Email Address. 

C. Username is identical to the User\\'s Email address. 

D. Username is unique across all Salesforce Orgs. 

Correct Answer: BD 
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