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QUESTION 1

What is an advantage of PCL 6 over PCL 5c? 

A. PCL 6 supports color printing and PCL 5c does not. 

B. PCL 6 is compatible with all PCL printers and PCL 5c is not 

C. PCL 6 can use object-based commands instead of only HPGL commands. 

D. PCL 6 has improved paper handling functions 

Correct Answer: C 

 

 

QUESTION 2

Why is the HP Open Extensibility Platform attractive to software developers? 

A. It serves as an app store for HP systems. 

B. Software based on OXP will work with any OXP supported HP printer, MFP or scanner. 

C. OXP is a Pascal-based language that is powerful and easy to learn. 

D. Software developers can write code and store it directly on the device. 

Correct Answer: D 

 

QUESTION 3

Which statement is true about the use of fusing oil in HP Color LaserJets? 

A. Fusing oil is used in the HP Color LaserJets to improve the print quality on glossy print media 

B. The HP Color LaserJet toner particles have a wax core, so they do not need any oil system 

C. Oil systems are necessary for HP Mono LaserJets only 

D. The HP Color LaserJets toner particles are mixed with waxed paricles in the toner cartridge, so they do not need an
oil system 

Correct Answer: B 

 

QUESTION 4

On Microsoft print servers the HP UPD can be installed and shared in which mode? 



A. Macro 

B. Conventional 

C. Traditional 

D. Dynamic 

Correct Answer: D 

 

 

QUESTION 5

Which component is part of an HP print cartridge? 

A. laser mirror 

B. fuser 

C. charging roller 

D. corona wire 

Correct Answer: B 

 

QUESTION 6

Which printer driver language uses HPGL commands while printing a bounding box? 

A. PCL 5 

B. PostScript 

C. PCL 3 

D. PCL 6 

Correct Answer: B 

 

QUESTION 7

What is an advantage of a client-server printing? 

A. Server dependent 

B. Point to print feature 

C. Printer feedback 

D. Full control of print job status for end user 



Correct Answer: B 

 

QUESTION 8

How many laser units are used in the In-line technology of the Color LaserJet 4700? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: A 

 

 

QUESTION 9

Which feature does the optional Digital Sending Software add to the HP LaserJet MFPs? 

A. smart compression of images 

B. ability to search for e-mail addresses 

C. ability to send to a network printer 

D. ability to send data to an SMTP server 

Correct Answer: D 

 

QUESTION 10

What happens after a Proof and Hold job is sent to an HP Color LaserJet? 

A. It remains on the hard disk until the printer is switched off. 

B. It remains on the hard disk, even when the printer is switched off. 

C. It remains in the memory of the printer. 

D. It is deleted from the printer. 

Correct Answer: C 

 

 

QUESTION 11



Is it possible to scan an A3 document with an HP ScanJet? 

A. Yes, all HP ScanJet support A3 documents 

B. Yes, it is possible with the HP ScanJet Entrprise 9000 and Hp ScanJet N9120 series 

C. Yes, it is possible, but only with Professional Graphics Scanners 

D. No, HP does not offer A3 scanning with Hp ScanJet products 

Correct Answer: B 

 

QUESTION 12

What happens when you send a print job to the printer\\'s hard disk using the Job Retention feature "Stored Job"? 

A. It prints only one copy and stores the image on the hard disk. 

B. It stacks the job for first-in-first-out printing. 

C. It prints like any other job and stores the image on the hard disk. 

D. It RIPs and stores the print job on the hard disk without printing the job. 

Correct Answer: D 
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