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QUESTION 1

You configure an Internet-Facing Deployment (IFD) for Microsoft Dynamics CRM. You configure Active Directory
Federation Services (AD FS). What should you do next? 

A. In the Microsoft Dynamics CRM Deployment Manager, run the Configure IFD Wizard. 

B. Add claims rules in Active Directory Federation Services in AD FS. 

C. In AD FS, create a relying party trust for the Microsoft Dynamics CRM federation metadata Uniform Resource
Locator (URL). 

D. In Microsoft Dynamics CRM Deployment Manager, run the Configure Claims-Based Authentication Wizard. 

Correct Answer: D 

 

 

QUESTION 2

You install Microsoft Dynamics CRM on-premises. 

The installation fails and you receive an installation error. 

You need to access the installation log files to view the details about the error. 

What should you do? 

A. Query the Microsoft Dynamics CRM database and view the log table. 

B. View the installation log files in the folder \\'\Program Files\Microsoft Dynamics CRM\Logs. 

C. View the installation log files in the folder :\Users\\AppData\Roaming\Microsoft\MSCRM\Logs. 

D. View the installation log files by opening the Event Viewer. 

Correct Answer: C 

 

 

QUESTION 3

You need to install and run the Microsoft Dynamics CRM Email Router. Which Microsoft Windows operating system
should you use? 

A. the 32-bit edition of Windows Server 2008 Standard 

B. the 64-bit edition of Windows Server 2008 Enterprise SP2 

C. the 64-bit edition of Windows Server 2003 Enterprise SP2 



D. the 32-bit edition of Windows Server 2008 Enterprise 

Correct Answer: D 

 

 

QUESTION 4

You need to configure Microsoft Dynamics CRM to use the Microsoft Dynamics CRM Email Router to process email
messages. Where should you configure the email processing option? 

A. in the Email Server Profile record 

B. in Email Router Configuration Manager 

C. in system settings 

D. in Microsoft Dynamics CRM Deployment Manager 

Correct Answer: C  

 

QUESTION 5

Which three Microsoft Dynamics CRM components receive individual update rollups? Each correct answer presents
part of the solution. 

A. Reporting Extensions 

B. Microsoft Dynamics CRM Client for Microsoft Office Outlook 

C. Deployment Manager 

D. Language Packs 

E. Email Server profile 

Correct Answer: ABD 

Ref: http://technet.microsoft.com/en-us/library/hh699658(v=crm.6).aspx 

 

QUESTION 6

You need to install Microsoft Dynamics CRM Server. Which action is supported? 

A. Install Microsoft Dynamics CRM Server on Microsoft Windows Small Business Server 2011. 

B. Install Microsoft SQL Server and Microsoft Dynamics CRM Server in different Active Directory domains. 

C. Install the 64-bit edition of Windows Server 2008 by using the Server Core option, and then install Microsoft
Dynamics CRM Server on Windows Server 2008. 



D. Install a 64-bit edition of Microsoft SQL Server 2008 that has a named instance, and then install Microsoft Dynamics
CRM Server on the SQL Server 2008 Server. 

Correct Answer: D 

 

 

QUESTION 7

Which option is a Back-End Server role? 

A. Deployment Tools 

B. Microsoft Dynamics CRM Unzip Service 

C. Sandbox Processing 

D. Help Server 

E. Discovery Web Service 

Correct Answer: C 

 

 

QUESTION 8

You upgrade Microsoft Dynamics CRM 2011 to Microsoft Dynamics CRM 2013. 

You must verify that Microsoft Dynamics CRM 2013 functions correctly after the upgrade. 

Which three tasks should you perform? Each correct answer presents part of the solution. 

A. Notify all users that the new Microsoft Dynamics CRM 2013 environment is live. 

B. Look for issues or errors that might have occurred during the upgrade by using the Setup files and Event Viewer
files. 

C. Verify that all organizations are enabled by using Deployment Manager. 

D. Connect to the Microsoft Dynamics CRM 2013 Server by using the web client. 

E. Have a backup procedure in place for the Microsoft Dynamics CRM 2013 databases. 

Correct Answer: BCD 

 

 

QUESTION 9

You need to install Microsoft Dynamics CRM Server. 



Which Microsoft Windows operating system should you use? 

A. The 64-bit edition of Windows Server 2012 with the Server Core option 

B. The 64-bit edition of Windows Server 2008 SP2 with the Server Core option 

C. The 64-bit edition of Windows Server 2008 Enterprise SP2 

D. The 32-bit edition of Windows Server 2003 Enterprise SP2 

Correct Answer: C 

 

 

QUESTION 10

You install Microsoft Dynamics CRM on two servers that are in a Network Load Balancing (NLB) cluster. You need to
select server roles for both servers. Which server role configuration is supported? 

A. only the Discovery Web Service and the Asynchronous Processing Service installed on both servers in the NLB
cluster 

B. only the Web Application Server role installed on both servers in the NLB cluster 

C. the Web Application Server and Organization Web Service roles installed on both servers in the NLB cluster 

D. all server roles installed on one or the other of the two servers in the NLB cluster 

Correct Answer: C 

 

 

QUESTION 11

Your company has three subscriptions for Microsoft Dynamics CRM Online. Some users have Microsoft Exchange 2013
email accounts on-premises, and some users have 

Microsoft Exchange Online email accounts. 

You must create incoming profiles for the Microsoft Dynamics CRM Email Router. 

How many incoming profiles should you create? 

A. 1 

B. 2 

C. 3 

D. 6 

Correct Answer: B 



 

 

QUESTION 12

You need to install Microsoft Dynamics CRM for Microsoft Office Outlook. 

Which two operating systems are supported? Each correct answer presents a complete solution. 

A. 64-bit edition of Windows XP 

B. Mac OS X 10.8 

C. Windows Server 2003 

D. 32-bit edition of Windows 8 

E. 64-bit edition of Windows Vista 

Correct Answer: DE 

Ref: http://www.microsoft.com/en-gb/download/details.aspx?id=40344 
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