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Question No : 1

After Carl has logged into a SmartCloud Meeting as a Host, what are some features that he
can use during the meeting?

A. Raise my hand, sharing, and recording

B. Raise my hand, sharing and lock conference
C. Lock conference, sharing and polling

D. Lock conference, sharing and recording

Answer: A

Question No : 2

Which of these services does SmartCloud Engage Standard contain?

A. SmartCloud Meetings and SmartCloud Notes

B. SmartCloud Meetings and SmartCloud Activities
C. SmartCloud iNotes and SmartCloud Communities
D. SmartCloud iNotes and SmartCloud Meetings

Answer: B

Question No : 3

Sarah's SmartCloud for Social Business account was enabled with Skype?integration by
her Administrator. What is a requirement to access this SmartCloud for Social Business
Integrated Application?

A. The Skype?client is required.

B. The SkypeOut setting must be enabled within SmartCloud for Social Business for calling
other Skype?users.

C. This is an integrated application; therefore, the Skype~?client is not required.

D. Her Administrator must also enable VolIP to connect with SmartCloud for Social
Business contacts.

Answer: A

Question No : 4




What is the amount of per user storage provided with SmartCloud Archive Essentials?

A.50 GB

B. 100 GB
C.500 GB
D. Unlimited

Answer: D

Question No : 5

What tools are available to potential developers to assist with API development?

A. API Explorer only

B. API Explorer, SBTK Sample Application and Social Business Playground

C. API Explorer and Code Generator

D. API Explorer, Code Generator, SBTK Sample Application and Social Business
Playground

Answer: B

Question No : 6

William's company switched their mail services from on-premises Domino server to
SmartCloud Notes services. Which set of features are available with both mail services?

A. IMAP and POP3 access to mail servers

B. Free time-lookups

C. Rooms and resources for meeting scheduling
D. Ability to change mail file ACL

Answer: B

Question No : 7

Carl wants to host a SmartCloud Meeting. Which option is NOT available to Carl from the
Meeting dashboard?

A. Record the Meeting
B. Set a password for the Meeting




C. Get Mobile Meetings
D. Host a Meeting

Answer: A

Question No : 8

Taylor, a paid subscriber to SmartCloud Meetings, would like to host a meeting with a
customer who does not have an account. How would Taylor invite his customer to join?

A. Taylor's customer could not participate in the meeting since the customer is a guest.
Taylor could record the meeting and send a link to thevideo recording.

B. Taylor could share his meeting URL containing the meeting ID and when the customer
clicked the URL link, the customer would be prompted toregister. Once the customer has
registered, they can patrticipate in the meeting.

C. Taylor could share his meeting URL containing the meeting ID or ask his customer to
visit the SmartCloud for Social Business website to enterthe meeting ID and their name in
order to join.

D. Taylor would have to pay an additional cost for a guest to be registered. Once
registration is complete, the customer can join the meeting byvisiting the SmartCloud for
Social Business website, authenticating with their credentials and entering the meeting 1D
to join.

Answer: C

Question No : 9

What action CANNOT be taken from within a user's profile?

A. Share afile

B. Chat

C. Join a Community
D. Start an Activity

Answer: C

Question No : 10

What is NOT TRUE about Chat/Instant Messaging within SmartCloud for Social Business?




A. Users can only chat/IM with people inside their organization.

B. Chat/IM is not available to SmartCloud Connection users.

C. Guest accounts do not have access to the chat/IM features.

D. Users must first connect with people from within Contacts in order to chat/IM.

Answer: A

Question No : 11

What size mail storage comes with SmartCloud iNotes by default?

A.50GB
B. 25 GB
C.10GB
D.5GB

Answer: B

Question No : 12

Tevyn is the owner of a file that he plans to upload and share with users through his
SmartCloud for Social Business account. When initially uploading a file, what is NOT an
option when sharing the file?

A. No one

B. People or Communities

C. Everyone in his Organization
D. Readers and Editors

Answer: D

Question No : 13

A small business owner is interested in acquiring SmartCloud for Social Business to take
advantage of the benefits of Software as a Service. Which of the following is NOT a
Software as a Service benefit?

A. Lower cost of ownership.
B. Applications can be accessed anywhere a user has an Internet connection and a




computing device.
C. Product releases are more frequent with smaller incrementala changes.
D. Growing by increasing capital investment.

Answer: D

Question No : 14

Harper wants to interactively share ideas and gather feedback within a SmartCloud
Community that she owns. She wants to allow Community members to contribute ideas
and vote on the contributed ideas. Which SmartCloud feature would Harper use to do this?

A. Blog

B. Ideation Blog
C. Forum

D. Wiki

Answer: B

Question No : 15

Michael is the owner of a SmartCloud Community and he wants to have his Community
members participate in discussions and explore ideas. He also wants the ability to lock and
unlock the discussion topics. Which widget should he add to his Community?

A. Wiki

B. Forums

C. Blog

D. Ideation Blog

Answer: B

Question No : 16

Which widget is automatically added when a SmartCloud Community is created?

A. Forums
B. Activities
C. Subcommunities




D. Ideation Blog

Answer: A

Question No : 17

Which SmartCloud for Social Business service(s) is required for mobile email access with
Traveler?

A. SmartCloud Notes

B. SmartCloud iNotes

C. SmartCloud iNotes and SmartCloud Notes
D. SmartCloud Archive Essentials

Answer: A

Question No : 18

Under the Files section, what are the different views by which files are categorized?

A. Group Files, Community Files, Private Files, Shared Files

B. Pinned Files, All Files, Private Files, Public Files, Community Files

C. Pinned Files, My Files, Shared With Me, Shared By Me, Community Files
D. All Files, My Files, Shared Files, Community Files, Group Files

Answer: C

Question No : 19

Which of these services does SmartCloud Connections contain?

A. SmartCloud Meetings and SmartCloud iNotes
B. SmartCloud Activities and SmartCloud Notes

C. SmartCloud Communities and SmartCloud Files
D. All of the above

Answer: C






